comment installer le systeme de ticket zammad sur ubuntu-22-04

Zammad is a free, open-source, and web-based support/ticketing solution used for managing customer communication.
You can connect it via various channels like email, chat, telephone, Twitter, or Facebook. It is written in JavaScript and
Ruby programming language. It supports REST API that helps you to link other programs easily and get real-time
information on all your channels and operations. Zammad offers very useful features, including LDAP integration, time
recording, Slack integration, SSO, Multilingualism, and more.

In this post, we will show you how to install the Zammad Ticketing system on Ubuntu 22.04 server.

Requirements

e A server running Ubuntu 22.04.
e A root password is configured on your server.

Update the System

First, you will need to update and upgrade all your system packages to the latest version. You can update all of them by
running the following command.

apt update -y
apt upgrade -y

Once all the system packages are up-to-date, you can proceed to the next step.

Install Java JDK

First, you will need to install Java Open]DK on your server. You can install it with the following command.

i java -version

You should see the Java version in the following output.

openjdk version "17.0.5" 2022-10-18
OpenJDK Runtime Environment (build 17.0.5+8-Ubuntu-2ubuntul22.04)
OpenJDK 64-Bit Server VM (build 17.0.5+8-Ubuntu-2ubuntul22.04, mixed mode, sharing)

Once Java is installed, you can proceed to install the ElasticSearch.

Install ElasticSearch

Zammad uses ElasticSearch to provide search functionality. So you will need to install ElasticSearch on your server. By
default, the ElasticSearch package is notincluded in the Ubuntu default repesitory. So you will needito add the
ElasticSearch repository to your server.

First, install the required dependencies using the following command.

apt install gnupg2 curl -y

Next, add the ElasticSearch GPG key and repository to APT with the following command.

curl -fsSL https://artifacts.elastic.co/GPG-KEY-elasticsearch | gpg --dearmor -o Jusr/share/keyrings/elastic.gpg
echo "deb [signed-by=/usr/share/keyrings/elastic.gpg] https://artifacts.elastic.co/packages/7.x/apt stable main" | tee -a
setc/apt/sources. list.d/elastic-7.x.list

Next, update the repository cache with the following command.

apt update -y

Finally, install the ElasticSearch package using the following command.



systemctl start elasticsearch.service

....................................................................................................................................................................

E systemctl enable elasticsearch.service E
: '
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You can now verify the ElasticSearch with the following command.

ollowing output. .

' curl -X GET 'http://loca

If everything is fine, you

{
"name" : "ubuntu2204",
"cluster name" : "elasticsearch",
"cluster uuid" : "V4bBWCiDSSWMI-QcwvJIdGA" .
"version" : {
“number" : "7.17.8",
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Once you are done, you can procee

Install Apache her Dependency

First, install the Apache package using the following comma

apt install apache2 -y

Next, you will also need to install libssl on your server. First, add the Focal security repository with the following
command.

E echo "deb http://security.ubuntu.com/ubuntu focal-security main" | tee /etc/apt/sources.list.d/focal-security.list i

Next, update the repository and install the libssl package with the following command.



i apt update -y
i apt install libssll.I

Once you are finished, you can proceed to install the Zammad in the step.

Install Zammad Ticketing System

First, add the Zammad

By default, the Zammad package is not included in the Ubuntu repository. So you will need to add the Zammad
the following command

repository to your server

i curl -fsSL https://dl.packag

mady/ zammad/key | g @ tee /etc/apt/trusted.gpg

gpg> /dev/null !

Next, add the Zammad repository to A ith the follo and.

| echo "deb [signed-by=/etc/apt/trusted.gpg.d/f dl .p!r. io/srv/a ad/zammad/stable/ubuntu 22.04 main"/ :
tee /etc/apt/sources.list.d/zammad. list

Next, update the repository cache using ollo
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apt install zammac
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#RequestHead
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Save and clo the default Apache configuration file.

tart apache2

ith the follo

You can now check the status of the Apa

systemctl status apache2

‘l' rver

You should get the folloy

? apache2.service - The A
Loaded: loaded (/lib Stem/apache2.service; enabled; vendor p
Active: active (running e Fri 2022-12-30 02:49:21 UTC; 8s ago

Docs: https://httpd.apache.org/docs/2.4/
Process: 13887 ExecStart=/usr/sbin/apachectl start (code=exited, status=0/SUCCESS)
Main PID: 13891 (apache2)
Tasks: 55 (limit: 4579)
Memory: 5.1M
CPU: 53ms
CGroup: /system.slice/apache2.service
7713891 /usr/sbin/apache2 -k start
7713892 /usr/sbin/apache2 -k start
7713893 /usr/sbin/apache2 -k start



Dec 30 02:49:21 ubuntu2204 systemd[1]: Starting The Apache HTTP Server...

Once you are finished, you can proceed to access the Zammad web interface.

Access Zammad Ticketing System

At this point, Zammad is installed and configured on your server. You can now access it using the URL http://your-
server-ip. You should see the following page.

»>» Zammad

fra ami!

Click on the Set up a new system. You should see the administrator account setting page.

Admimistrator Account
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Define your company name, site URL and click on the Next button. You should see the Email Notification page.

___,,l Zammad

dmail/ Postfix/ Exim /..

Select your Email provider and click on the Continue button. You should see the communication channel page.

Conpect Channels

Click on the Skip button. You should see the Zammad dashboard on the following page.
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Conclusion

Congratulations! you have successfully installed and configured the Zammad ticketing system on Ubuntu 22.04 server.



You can now implement Zammad in your organization and connect it to third-party channels like Facebook and
telephone. Feel free to ask me if you have any questions.




